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We have seen many changes to the estate agent industry since we established in 1986, however 
the basic principles remain the same with the three most important components forming the 
foundations of our approach.

Our aim is to:

• Achieve the highest sale price possible for your property.

• Ensure your property is sold to suitable buyers within a time frame that suits your 
requirements.

• Keep you constantly updated making the process as stress free as possible.

We are hearing from clients that we have dealt with over the years that there is a need for 
communication and transparency within the estate agency industry. Coopers aim to provide a 
refreshing approach to all our clients.
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Why You Should Let Your
Property Through Coopers… 

Our six local branches give 
your property maximum  

marketing coverage.  

Double award winners
of the best small

agency.  

Our live online chat facility
enables people to book

viewings and make offers
on our properties 24 hours

a day, 7 days a week.

 

Each member of our team 
are NAEA or ARLA  

qualified.  

The most recommended 
Estate Agent in Middlesex 
and in the top 1% in the 

country.
(allagents.co.uk)  

 

Why use Coopers... 

Each property receives  
professional photographs, 

floor plans and a virtual tour 
to achieve the best  

response. 

Having first opened in 1986, 
we are one of the Borough of 

Hillingdon’s longest established 
Estate Agent’s.

 
 

 

Each sale and let will be 
guided by our dedicated 

Move Managers to ensure  
a smooth process from  

offer to completion.  

Our in-house Mortgage  
Advisor qualifies all offers 
made on a property and is 
also available to provide  

clients with exclusive rates.  
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COOPERS APPROACH

Double Gold Award Winners 
of Best Medium South East 
Agency and Best Medium 

UK Agency.
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Coopers are proud members of NAEA (the 
National Association of Estate Agents) meaning 
we must adhere to follow their strict guidelines. 
These standards ensure we provide you with the 
best practice, guidance and service possible. 

On top of this each member of our sales team 
undergoes intensive training and coursework to 
pass their NAEA technical awards exams in the 
Sale of Residential Property. This gives our clients 
the peace of mind that whoever they speak with 
will be an expert in the industry.

NAEA QUALIFIED
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Statistics show that one in three 
property sales fail to complete due 
to a breakdown in communication. 
Our expert Move Managers provide 
regular updates and guide each sale 
from Offer to Completion.

Statistics show that one in three 
property sales fail to complete due 
to a breakdown in communication. 
Our expert Move Managers provide 
regular updates and guide each sale 
from Offer to Completion.

Statistics show that one in three 
property sales fail to complete due 
to a breakdown in communication. 
Our expert Move Managers provide 
regular updates and guide each sale 
from Offer to Completion.

THE SALES JOURNEY...
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MARKETING YOUR 
PROPERTY

Brochures  

All of our marketed properties benefit from having their 
own brochure which contains professional photography 
and floor plans. Our modern and stylish brochure format 
encapsulates our properties’ best features whilst being 
informative and concise.

Video  

Each property in our portfolio will be provided with a 
professionally produced and scripted video walkthrough 
which will be displayed on Coopers TV and Rightmove. 
Videos are proven 48% more effective than normal 
marketing practices.

Online  

All of our new properties are uploaded to our fully 
responsive website immediately with email alerts sent 
out to our database of prospective buyers. As there are 
over 1.7 billion searches carried out in the UK per month 
we also advertise our properties on all major property 
portals to guarantee they are seen on as many sites as 
possible. However buyers like to search, we will help 
them find you.

Magazine  

Selected properties will be advertised in our quarterly 
magazine, which will be available at our offices and 
delivered to qualified readers.

We firmly believe in giving your property maximum exposure in as many marketing channels 
as possible, therefore we combine traditional marketing methods and modern technology to 
reach the widest target audience and provide the best chance of finding you a suitable buyer.
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NEW HOMES
New developments make up a substantial part of 
the housing market. In recent years we have been 
chosen as a preferred agent buy our well-known local 
developers as well as national developers such as 
Taylor Wimpey and Linden Homes. These nationwide 
developers have chosen Coopers to market several 
sites including Pembroke Park, Orchard Grove, Fortis 
Drayton Garden Village and Highfield Court.

Our developers feel secure in the knowledge that we 
will achieve the best possible prices for them. Our 
lettings department have, as clients, several large 
acquisition companies who regularly add to their 
investment portfolio with new build apartments 
in this affluent and prosperous area. These newly 
constructed properties make ideal corporate lets 
and our database of tenants include BP, Marks & 
Spencer’s and NATO.

Energy, Understanding and Innovation
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The process of buying or refinancing a 
property can be time-consuming and stressful, 
however we have recently joined up with 
Heron Financial to provide an experienced 
in-house mortgage adviser to make this process 
as stress free as possible.

Our advisor can provide help and advice across a 
range of mortgage needs, whether you’re buying 
your first home or adding to a growing portfolio. 

We can deliver face- to-face advice in our offices 
or in the comfort of your own home, with a promise 
to provide a lifetime service through our ongoing 
management system. 

We deal with the lenders and insurers large and 
small, constantly reviewing rates and service 
levels to ensure that ‘special treatment’ comes as 
standard. 

Our key service areas include:

Mortgages:

• First time buyers
• Remortgages
• Capital raising mortgages
• Buy to let mortgages
• Let to buy mortgages

Insurances:

• Life Assurance
• Income Protection
• Accident, Sickness and Unemployment
• Critical Illness
• Mortgage Payment Protection
• Buildings & Contents

MORTGAGES
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PREPARING TO MOVE

• Sort through all of your belongings and decide 
what you would like to keep and what items you 
no longer need. Donate unwanted items to a local 
charity shop. Alternatively, Coopers offer a free 
service whereby we will drop empty charity boxes 
to your home for you to fill with your unwanted 
items. We will then collect the boxes and take them 
to a local charity shop and/or foodbank.

• Find a suitable removal company to help you 
with your move. Ask your family and friends for 
recommendations, alternatively our agents will be 
able to advise you on a local company.

• Start packing the items which you use most 
infrequently and as you get closer pack everything 
left apart from the essentials. Label each box as 
you go, write on each box which room they will  
be going in once they arrive at your new home to 
make unpacking easy.

• Inform all service providers, utility companies and the 
DVLA of your change of address. You will also need to 
change the address of your TV license and any credit 
cards. You should also send your new address and 
telephone number to your family and friends so they 
can visit and keep in touch.

Moving from your property need not be as stressful as you may think. Follow these steps to 
make the process as smooth as possible:
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HELPFUL HINTS

• Fix, clean and de-clutter! A property that has been 
repaired and cleaned will show potential buyers that 
the property has been well looked after. A tidy and 
organised home will also sell much quicker and easier.

• Neutralise! Dark or bright colours may not appeal to 
potential buyers, so paint rooms in neutral colours. If 
you do not want to paint the entire house just paint 
the rooms that make the biggest impression such as 
the living room, kitchen and master bedroom.

• Open up your rooms! You want your rooms to look 
spacious, so if you have a lot of furniture in one room 
decide which pieces to keep and put the rest in 
storage. Larger looking rooms will appeal to buyers.

• Useable space! If you have a room that is used for 
storage or you do not use at all, make the space 
usable. For example turn the spare room into a home 
offi ce.

• Kerb appeal! Make the front of your house and 
garden inviting and attractive by mowing the lawn 
and trimming any hedges.

• Brighten up your home! Open up the curtains and 
turn on the lights throughout the property.



If you wish to sell your house

Be very careful whom you sort

I tell you this, because in truth

The weeks ahead are very fraught

Now if you want to ease the stress

You must ensure you choose the best

To this end Coopers fit the bill

And steer you up that long long hill

If proof you need of what they do

Jump in your car and go and view

The many board that are around

Saying “Sold by Coopers”

Showing Establishment and excellence bound!!!!

Ex Resident of  

Glenalla Road, 

 Ruislip

TESTIMONIALS
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Over the last 5 years we have dealt with numerous estate agents in Ealing and Ruislip . Coopers have been by far 
the best, very well organised, polite and professional. In particular we dealt with Tom for the viewings and Ellie for 
the sale of our property. Coopers are not the cheapest estate agents in the area but we always believe in paying for 
quality and the service that we received was outstanding. Our property sold close to the asking price and was not 
the easiest of sales due to a number of parties being involved with the purchase of our new property. Throughout 
the process we cannot fault the way in which Coopers dealt with the day to day obstacles and alleviated the stress 
of the process for us. Ellie in particular deserves a special thank you from us for being such a joy to work with and 
keeping us in the loop with every development of the process. From our experience, if you are looking for an estate 
agent to act on your behalf for the sale of your property, we would whole heartedly recommend Coopers.

Mr. & Mrs. Dunkley ”

“

Me and my wife had been searching for a house to 
purchase for approx. 2 months and not much was 
happening until we found Coopers and registered 
with them and in particular Joe Hill. From the day we 
registered with Coopers, Joe took it upon himself to 
constantly go the extra mile and show a great deal of 
professionalism and excellent knowledge of the local 
area/market and was always 100% honest with us 
and that meant a great deal considering some other 
experiences we had with other local estate agents. 
We purchased a property with Coopers and Joe was 
always on hand to ask for advice and nothing was ever 
too much for him. I’m hoping not to move for a while 
but when I do, both my buying and selling will only be 
done with Joe and Coopers 5 ***** service.

Mr. & Mrs. Lessey ”

“ Having previously sold my property with Coopers 
for £25,000 more than other local agents valued it, 
I was very happy to discover the property I wished to 
purchase was also being sold at the Ruislip branch 
of Coopers. The sales consultant I dealt with was 
Ellie Marsh. Ellie was always available when I called 
and would always answer my emails within minutes. 
Having had previous dealings with other agents in 
the area, this was very refreshing. As usual when 
purchasing properties, there were certain issues which 
concerned me, Ellie quelled my concerns and also 
assisted in finding me other independent professional 
advice, if I needed it. Ellie was a pleasure to deal with, 
and I will have no hesitation in using/recommending 
her or Coopers in the future.

Mr. Capp”

“
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DateName Time     Feedback

USEFUL CONTACTS VIEWING DIARY

Mortgage Broker

• Mike Bryant – 01895 677400

• Robin Thomas – 01895 547011

Solicitors

• Austin Edwards Solicitors - 0208 4290 741

• David Durn & Co Solicitors - 01895 612400

• Bana Vaid & Associates Hillingdon - 01895 272481

Removal Companies

• Careful Kelly’s - 01895 631662

Utility Companies

• British Gas - 0845 955 5808

• EDF Energy - 020 7242 9050

• N Power - 01793 877 777

• E-on - 0800 051 5687

• Scottish Power - 0845 272 7111

• Southern Electric - 0845 7444 555

• Thames Water - 0845 9200 800

• Anglian Water - 0845 7919 155

Phone/Internet/TV

• B.T. - 0800 800 150

• Sky - 0844 241 0623

• Virgin Media - 0845 650 4545

• TV Licensing - www.tvlicensing.co.uk

Government

• DVLA - (drivers) 0300 790 6801, (vehicles) 0300 790 6802



Coopers Residential 
Hillingdon Office
109 Hillingdon Hill, Uxbridge
UB10 0JQ
01895 230 103
hillingdon@coopersresidential.co.uk

Coopers Residential 
Ruislip Manor Office
71 Victoria Road, Ruislip Manor
HA4 9BH
01895 677 400
ruislipmanor@coopersresidential.co.uk

Coopers Residential 
Uxbridge Office
279 High Street, Uxbridge
UB8 1LQ
01895 257 566
uxbridge@coopersresidential.co.uk

Coopers Residential 
West Drayton Office
1 Tavistock Road, West Drayton
UB7 7QT
01895 459 950
westdrayton@coopersresidential.co.uk

Coopers of London 
Fitzrovia Office
22 Cleveland Street. Fitzrovia 
London, W1T 4JB
0207 580 9658
info@coopersoflondon.co.uk

Coopers Residential 
Ickenham Office
27-29 Swakeleys Road, Ickenham
UB10 8DE
01895 547 011
ickenham@coopersresidential.co.uk

Coopers Residential 
Ruislip Office
126-128 High Street, Ruislip 
HA4 8LL
01895 625 625
ruislip@coopersresidential.co.uk

www.coopersresidential.co.uk


